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Forum Rules 
Absolute Beginner's Guide to Joomla! <­­ please read before posting, this means YOU.

Forum Post Assistant ­ If you are serious about wanting help, you will use this tool to help you post.
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tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Dear Admin,

Please be noted that I have successfully upgrade from Joomla 3.4.8 to 3.5.1 but I unfortunately I am not able to fix the
database since its out of date. More even every time I try to fix it, an internal error page is shown.

Warning: Database is not up to date!
3 Database Problems Found.
Other Information

Table 'yigws_menu' does not have index 'idx_client_id_parent_id_alias_language'. (From file 2.5.0­2011­12­24.sql.)
Table 'yigws_redirect_links' does not have index 'idx_old_url'. (From file 3.5.0­2016­03­01.sql.)
The Joomla! Core database tables have not been converted yet to UTF­8 Multibyte (utf8mb4).

Kindly for your help.

Regards,

Ahmad Moussa

Top

sovainfo

Joomla! Champion

Joined: Sat Oct 01,
2011 10:06 pm
Posts: 7060

Suggest to remove all sql files before 3.5.0 and try to fix then.

_________________
Issue with migrating? Include logs/joomla_update.php in your report!
Blank screen? Verify pagesource for HTML code (javascript error)
Installation failing on populating database? Install with set_time_limit(0)
Document your customizations!

Top

tishelpdesk

Joomla! Apprentice Dear Admin,

Sorry I did not get it...please can you explain more? Thanks in Advance.

The Joomla! Forum ™ Download   Demo

Joomla!® About Community & Support Extend Download
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Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Regards,

Ahmad Moussa

Top

Slackervaara

Joomla! Guru

Joined: Sat Aug 13,
2011 9:27 am
Posts: 808

The sql­files are here:
administrator/components/com_admin/sql/updates/mysql

This is a way thats been recommended earlier and I have used it and it worked for me.

Top

tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Dear Slackervaara and sovainfo,

When I deleted the SQL files ... they disappear but I want to ask you that still this one is not being fixed:

The Joomla! Core database tables have not been converted yet to UTF­8 Multibyte (utf8mb4).

When I press fix, it gives me an internal error.

Thanks in Advance.

Regards,

Ahmad Moussa

Top

leolam

Joomla! Master

Joined: Mon Aug 29,
2005 1:17 pm
Posts: 15963
Location: Netherlands/
UK/ S'pore/Jakarta/
North America

go to administrator ­­> manage ­­> database­­> hit the "Fix" button

Leo 

_________________
­­ Joomla Professional Support Services : https://gws­desk.com ­­
­­ Joomla Specialized Hosting Solutions: https://gws­host.com ­­
­­ Joomla Professional Web Development & Design :www.gws­studio.com 
­­ Member Joomla Bug Squad ­­

Top

tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Dear Mr.Leolam,

Please be noted that I have pressed the Fix button... still I am getting error 500.

Regards,

Ahmad Moussa
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sovainfo
Joomla! Champion

Joined: Sat Oct 01,
2011 10:06 pm
Posts: 7060

What infra are you using? Obviously, it fails to migrate you database.

_________________
Issue with migrating? Include logs/joomla_update.php in your report!
Blank screen? Verify pagesource for HTML code (javascript error)
Installation failing on populating database? Install with set_time_limit(0)
Document your customizations!

Top

Webdongle

Joomla! Master

Joined: Sun Apr 06,
2008 12:58 am
Posts: 30181

Use the Joomla 3.5.1 full package with method B or C of https://docs.joomla.org/J3.x:Upgrading_ ... 4.x_to_3.5 

Note that Joomla will prompt you to delete the /installation folder if you upload(or fail to delete) it before logging back in to
Joomla.

If still No Avail then you can edit the database to get the correct sql package(s) to run.

If you used one of those methods to update and you used a 3.5.1 update package it missed something that 3.4.8 and 3.5.0 ?

_________________
'When I'm right nobody remembers when I'm wrong nobody forgets.'
www.weblinksonline.co.uk/ 
www.weblinksonline.co.uk/tutorials/joom ... lhost.html

Top

tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Dear Admin, 

Please be noted that I have already upgraded to Joomla 3.5.1. My issue is only with the database (Warning: Database is not
up to date!). The Joomla! Core database tables have not been converted yet to UTF­8 Multibyte (utf8mb4). <<<<< With this
line and every time I press on fix an internal error comes. 

Database Information:

Database schema version (in #__schemas): 3.5.1­2016­03­29.
Update version (in #__extensions): 3.5.1.
Database [drive]: mysqli.
1 database changes were checked successfully.
0 database changes did not alter table structure and were skipped.

My only question is how to fix the database and make it updated.

Thanks in Advance.

Regards,

Ahmad Moussa

Top

Webdongle

Joomla! Master

Joined: Sun Apr 06,
2008 12:58 am

tishelpdesk wrote:

...
Please be noted that I have already upgraded to Joomla 3.5.1. My issue is only with the database (Warning: Database is
not up to date!). The Joomla! Core database tables have not been converted yet to UTF‐8 Multibyte (utf8mb4). <<<<<
With this line and every time I press on fix an internal error comes. .
...

You also said you had another error

tishelpdesk wrote:
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Posts: 30181 Table 'yigws_menu' does not have index 'idx_client_id_parent_id_alias_language'. (From file 2.5.0‐2011‐12‐24.sql.)

I have suggested that because the update was was from 3.4.8 that if you used the manual method then some files were
missed and the update didn't complete correctly. 

Had it updated correctly then the 'not been converted yet to UTF­8 Multibyte (utf8mb4)' should not show. Your OP suggests
that the 'Fix' script fails because of the database not have 'idx_client_id_parent_id_alias_language'

tishelpdesk wrote:

...
My only question is how to fix the database and make it updated.
...

And I answered that

Webdongle wrote:

Use the Joomla 3.5.1 full package with method B or C of https://docs.joomla.org/J3.x:Upgrading_ ... 4.x_to_3.5 

Note that Joomla will prompt you to delete the /installation folder if you upload(or fail to delete) it before logging
back in to Joomla.

If still No Avail then you can edit the database to get the correct sql package(s) to run...

Also please viewtopic.php?f=621&t=582860

_________________
'When I'm right nobody remembers when I'm wrong nobody forgets.'
www.weblinksonline.co.uk/ 
www.weblinksonline.co.uk/tutorials/joom ... lhost.html

Top

tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Dear Webdongle,

Thank you for your reply. Please be noted that I have tried the steps you provided but still my issue is not solved yet. I have
attached below the FORUM POST ASSISTANT report.

Thank you for your cooperation and support.

Regards,
Ahmad Moussa

Attachments:

 Forum Post Assistant _ v1.2.pdf [266.17 KiB] 
Not downloaded yet 

Top

Webdongle

Joomla! Master

Joined: Sun Apr 06,
2008 12:58 am

Please post the fpa as explained in viewtopic.php?f=621&t=582860 

Was the original install a 3rd party install package ?

_________________
'When I'm right nobody remembers when I'm wrong nobody forgets.'
www.weblinksonline.co.uk/ 
www.weblinksonline.co.uk/tutorials/joom ... lhost.html
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Top

tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

Forum Post Assistant (v1.2.7) : 15th April 2016 wrote:

Basic Environment :: wrote:

Joomla! Instance :: Joomla! 3.5.1‐Stable (Unicorn) 05‐April‐2016
Joomla! Platform :: Joomla Platform 13.1.0‐Stable (Curiosity) 24‐Apr‐2013
Joomla! Configured :: Yes | Read‐Only (444) | Owner: 10000 (uid: /gid: ) | Group: 505 (gid: ) | Valid For: 1.5
Configuration Options :: Offline: 0 | SEF: 1 | SEF Suffix: 0 | SEF ReWrite: 0 | .htaccess/web.config: No | GZip: 0 | Cache: 0 | FTP
Layer: 0 | SSL: 0 | Error Reporting: default | Site Debug: 0 | Language Debug: 0 | Default Access: N/A | Unicode Slugs: N/A |
Database Credentials Present: Yes

Host Configuration :: OS: Linux | OS Version: 2.6.32‐573.1.1.el6.centos.plus.x86_64 | Technology: x86_64 | Web Server: Apache |
Encoding: gzip, deflate | Doc Root: /var/www/vhosts/tis.edu.sa/tis_new_website | System TMP Writable: Yes

PHP Configuration :: Version: 5.4.21 | PHP API: cgi‐fcgi | Session Path Writable: No | Display Errors: | Error Reporting: 24575 | Log
Errors To: | Last Known Error: | Register Globals: | Magic Quotes: | Safe Mode: | Open Base: /var/www/vhosts/tis.edu.sa/:/tmp/ |
Uploads: 1 | Max. Upload Size: 200 M | Max. POST Size: 250 M | Max. Input Time: 60 | Max. Execution Time: 30 | Memory Limit:
128M

MySQL Configuration :: Version: 5.5.44 (Client:5.5.44) | Host: ‐‐protected‐‐ (‐‐protected‐‐) | Collation: utf8_general_ci (Character
Set: utf8) | Database Size: 5.69 MiB | #of Tables:  112

Detailed Environment :: wrote:

PHP Extensions :: Core (5.4.21) | date (5.4.21) | ereg () | libxml () | openssl () | pcre () | zlib (2.0) | bz2 () | calendar () | ctype () |
hash (1.0) | filter (0.11.0) | ftp () | gettext () | gmp () | SPL (0.2) | iconv () | pcntl () | readline (5.4.21) | Reflection ($Id:
c4a7c554f00da47fe9cff384d18c532a1a959dff $) | session () | standard (5.4.21) | shmop () | SimpleXML (0.1) | sockets () | mbstring () |
tokenizer (0.1) | xml () | cgi‐fcgi () | curl () | dom (20031129) | fileinfo (1.0.5) | gd () | imap () | json (1.2.1) | ldap () | exif (1.4 $Id$)
| mcrypt () | mysql (1.0) | mysqli (0.1) | odbc (1.0) | PDO (1.0.4dev) | pdo_mysql (1.0.2) | PDO_ODBC (1.0.1) | pdo_pgsql (1.0.2) |
pdo_sqlite (1.0.1) | pgsql () | Phar (2.0.1) | soap () | sqlite3 (0.7) | wddx () | xmlreader (0.1) | xmlrpc (0.51) | xmlwriter (0.1) | xsl
(0.1) | zip (1.11.0) | mhash () | ionCube Loader () | Zend Engine (2.4.0) | 
Potential Missing Extensions :: suhosin | 

Switch User Environment (Experimental) :: PHP CGI: Yes | Server SU: Yes | PHP SU: Yes | Custom SU (LiteSpeed/Cloud/Grid): No
Potential Ownership Issues: Maybe

Folder Permissions :: wrote:

Core Folders :: images/ (755) | components/ (755) | modules/ (755) | plugins/ (755) | language/ (755) | templates/ (755) | cache/
(755) | logs/ (755) | tmp/ (755) | administrator/components/ (755) | administrator/modules/ (755) | administrator/language/ (755) |
administrator/templates/ (755) | 

Elevated Permissions (First 10) ::

Extensions Discovered :: wrote:

Components :: SITE :: com_wrapper (3.0.0) | com_mailto (3.0.0) | 
Components :: ADMIN :: com_admin (3.0.0) | com_installer (3.0.0) | com_languages (3.0.0) | AcyMailing (4.8.1) | AcyMailing Editor
(4.9.3) | AcyMailing Editor (beta) (4.6.2) | AcyMailing : (auto)Subscribe d (4.9.3) | AcyMailing Manage text (1.0.0) | AcyMailing Tag :
Manage the Su (4.9.3) | AcyMailing table of contents g (1.0.0) | AcyMailing Tag : Date / Time (4.9.3) | AcyMailing Template Class Repl
(4.9.3) | AcyMailing Tag : Subscriber in (4.9.3) | AcyMailing : Statistics Plugin (3.7.0) | AcyMailing : share on social n (1.0.0) | AcyMailing
: trigger Joomla Co (3.7.0) | AcyMailing Tag : CB User infor (3.7.1) | AcyMailing Tag : Website links (3.7.0) | AcyMailing Module (3.7.0) |
AcyMailing Tag : Joomla User I (4.9.3) | AcyMailing Tag : content inser (3.7.0) | AcyMailing (4.9.3) | com_media (3.0.0) | com_postinstall
(3.2.0) | com_phocagallery (4.2.2) | com_jaextmanager (2.6.0) | com_jaextmanager (2.5.3) | COM_K2 (2.6.9) | mod_k2_comments (‐) |
mod_k2_comments (‐) | com_newsfeeds (3.0.0) | com_users (3.0.0) | com_messages (3.0.0) | com_checkin (3.0.0) | com_cpanel (3.0.0)
| com_redirect (3.0.0) | com_banners (3.0.0) | com_finder (3.0.0) | com_modules (3.0.0) | com_cache (3.0.0) | com_contenthistory
(3.2.0) | com_login (3.0.0) | com_ajax (3.2.0) | com_joomlaupdate (3.0.0) | com_config (3.0.0) | com_categories (3.0.0) | com_search
(3.0.0) | com_content (3.0.0) | com_templates (3.0.0) | com_plugins (3.0.0) | com_menus (3.0.0) | com_tags (3.1.0) | 

Modules :: SITE :: mod_articles_latest (3.0.0) | mod_login (3.0.0) | mod_random_image (3.0.0) | JA Slideshow Lite (1.2.3) |
mod_articles_category (3.0.0) | mod_banners (3.0.0) | mod_finder (3.0.0) | K2 Users (2.6.9) | JA Facebook Activity Module (2.5.5) |
mod_breadcrumbs (3.0.0) | K2 Content (2.6.9) | JA Content Slider (2.7.2) | mod_articles_news (3.0.0) | mod_users_latest (3.0.0) | JA
Side News (2.6.7) | mod_tags_similar (3.1.0) | mod_articles_popular (3.0.0) | mod_search (3.0.0) | JA Facebook Like Box Module (2.6.1)
| mod_syndicate (3.0.0) | mod_articles_categories (3.0.0) | mod_wrapper (3.0.0) | JA Masshead (2.6.1) | mod_stats (3.0.0) | K2
Comments (2.6.9) | K2 Tools (2.6.9) | K2 User (2.6.9) | mod_custom (3.0.0) | mod_related_items (3.0.0) | mod_footer (3.0.0) |
mod_menu (3.0.0) | mod_languages (3.0.0) | mod_whosonline (3.0.0) | mod_tags_popular (3.1.0) | mod_feed (3.0.0) | AcyMailing
Module (3.7.0) | mod_articles_archive (3.0.0) | 
Modules :: ADMIN :: mod_title (3.0.0) | mod_login (3.0.0) | mod_quickicon (3.0.0) | mod_toolbar (3.0.0) | mod_latest (3.0.0) |
mod_status (3.0.0) | K2 Quick Icons (admin) (2.6.9) | K2 Stats (admin) (2.6.9) | mod_stats_admin (3.0.0) | mod_logged (3.0.0) |
mod_submenu (3.0.0) | mod_multilangstatus (3.0.0) | mod_custom (3.0.0) | mod_popular (3.0.0) | mod_menu (3.0.0) | mod_feed
(3.0.0) | mod_version (3.0.0) | 

Plugins :: SITE :: AcyMailing Tag : Date / Time (4.9.3) | AcyMailing table of contents g (1.0.0) | AcyMailing Tag : Subscriber in (4.9.3) |
AcyMailing Tag : content inser (3.7.0) | AcyMailing Tag : Joomla User I (4.9.3) | AcyMailing : Statistics Plugin (3.7.0) | AcyMailing Manage
text (1.0.0) | AcyMailing : share on social n (1.0.0) | AcyMailing Tag : Manage the Su (4.9.3) | AcyMailing Tag : Website links (3.7.0) |
AcyMailing Tag : CB User infor (3.7.1) | AcyMailing Template Class Repl (4.9.3) | AcyMailing : trigger Joomla Co (3.7.0) |
plg_extension_joomla (3.0.0) | User ‐ K2 (2.6.9) | plg_user_contactcreator (3.0.0) | plg_user_profile (3.0.0) | plg_user_joomla (3.0.0) |
plg_twofactorauth_totp (3.2.0) | plg_twofactorauth_yubikey (3.2.0) | plg_finder_k2 (2.6.9) | plg_finder_tags (3.0.0) |
plg_finder_contacts (3.0.0) | plg_finder_categories (3.0.0) | plg_finder_content (3.0.0) | plg_finder_newsfeeds (3.0.0) |
plg_quickicon_extensionupdate (3.0.0) | plg_quickicon_joomlaupdate (3.0.0) | plg_editors‐xtd_module (3.5.0) | plg_editors‐xtd_article
(3.0.0) | plg_editors‐xtd_image (3.0.0) | plg_editors‐xtd_readmore (3.0.0) | plg_editors‐xtd_pagebreak (3.0.0) |
plg_authentication_ldap (3.0.0) | plg_authentication_gmail (3.0.0) | plg_authentication_cookie (3.0.0) | plg_authentication_joomla
(3.0.0) | Josetta ‐ K2 Categories (2.6.9) | Josetta ‐ K2 Items (2.6.9) | plg_content_vote (3.0.0) | plg_content_finder (3.0.0) |
plg_content_loadmodule (3.0.0) | plg_content_emailcloak (3.0.0) | plg_content_joomla (3.0.0) | plg_content_pagenavigation (3.0.0) |
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plg_content_pagebreak (3.0.0) | AcyMailing Editor (4.9.3) | AcyMailing Editor (beta) (4.6.2) | plg_editors_tinymce (4.3.3) |
plg_editors_codemirror (5.12) | System ‐ K2 (2.6.9) | System ‐ Google Maps (3.3) | plg_system_remember (3.0.0) | plg_system_cache
(3.0.0) | plg_system_stats (3.5.0) | plg_system_updatenotification (3.5.0) | plg_system_highlight (3.0.0) | plg_system_debug (3.0.0) |
plg_system_languagefilter (3.0.0) | plg_system_log (3.0.0) | AcyMailing : (auto)Subscribe d (4.9.3) | plg_system_logout (3.0.0) |
plg_system_sef (3.0.0) | plg_system_p3p (3.0.0) | plg_system_languagecode (3.0.0) | plg_system_redirect (3.0.0) | T3 Framework
(2.5.3) | Search ‐ K2 (2.6.9) | plg_search_tags (3.0.0) | plg_search_contacts (3.0.0) | plg_search_categories (3.0.0) |
plg_search_content (3.0.0) | plg_search_newsfeeds (3.0.0) | plg_captcha_recaptcha (3.4.0) |

Templates Discovered :: wrote:

Templates :: SITE :: protostar (1.0) | ja_university_t3 (1.1.3) | beez3 (3.1.0) | 
Templates :: ADMIN :: hathor (3.0.0) | isis (1.0) |

Top

tishelpdesk

Joomla! Apprentice

Joined: Fri Dec 18,
2015 9:40 pm
Posts: 15

The original installation is a third party ....Joomla ART.

Thank you for your help.

Top

sovainfo

Joomla! Champion

Joined: Sat Oct 01,
2011 10:06 pm
Posts: 7060

A protocol of the update can be found in logs/joomla_update.php. What does it say?

_________________
Issue with migrating? Include logs/joomla_update.php in your report!
Blank screen? Verify pagesource for HTML code (javascript error)
Installation failing on populating database? Install with set_time_limit(0)
Document your customizations!

Top

Webdongle

Joomla! Master

Joined: Sun Apr 06,
2008 12:58 am
Posts: 30181

tishelpdesk wrote:

The original installation is a third party ....Joomla ART.
...

Some 3rd party install packages don't populate the database correctly. They install empty tables without fields ... only when a
record is created are the fields for that table created. Some 3rd party install packages create the table's fields incorrectly. It
looks like the update can't find a field (that it needs to edit) and that is why you are getting the error ?

_________________
'When I'm right nobody remembers when I'm wrong nobody forgets.'
www.weblinksonline.co.uk/ 
www.weblinksonline.co.uk/tutorials/joom ... lhost.html
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